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The Code of Conduct is binding for all employees and includes the compliance duties to be 
fulfilled: 

A. Behaviour in the business and operational environment 

Compliance with law and order 

All employees of the MEDICLIN Group comply with the applicable legal regulations and internal 
guidelines. They comply with applicable regulations, even if they involve short-term economic 
disadvantages or difficulties for the company or individuals. The Management in particular, as 
part of their function of acting as a role model function, are required to comply with these 
guidelines to further reaching extend. 

Avoidance of conflicts of interest 

At MEDICLIN, business decisions are taken solely with the best interests of the Group in mind. 
Conflicts of interest with private interests or other economic or non-economic activities, even of 
relatives or other related persons or organisations should be avoided right from the start. If they 
occur anyway, these conflicts must be solved in compliance with the law and the applicable 
directives. A prerequisite for this is the transparent disclosure of the conflict. 

Secondary employment must be indicated and approved as part of the respective employment 
contract. Secondary employment at competitors is not permitted on principle.  

Fair behaviour in competition 

MEDICLIN prevails in competition through quality and patient orientation. Any form of 
corruption is strictly prohibited in order to maintain the trust of patients and their relative as well 
as referring physicians and coverage providers. This also applies to invitations, gifts or financial 
donations, the aim of which is to exert influence on entrepreneurial or economic activities. 

This means that each employee complies with the competition regulations in his area of 
responsibility. Suppliers are commissioned according to objective, comprehensible criteria. 
Non-objective reasons cannot be allowed to play a role in the selection. 

MEDICLIN takes all necessary measures to prevent money laundering within its sphere of 
influence. 

B. Work-safety and Health protection 

The safety and health of our employees are important corporate goals in addition to economic 
success. Each of our employees promotes safety and health protection in their working environ-
ment and contributes to achieving the high demands of the BGW management requirements 
for occupational safety and health (MAAS-BGW). 

C. Sustainable use of resources 

As a healthcare provider, the responsible use of natural resources is limited to the areas of 
energy, water and waste. Every employee is required to treat natural resources with care and 
to con-tribute to the protection of the environment and the climate through their individual 
behaviour. 
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D. Handling information 

Insider guidelines 

MEDICLIN is a publicly traded company. Employees who have specific information about 
circumstances that are not publicly known and whose public disclosure is likely to significantly 
influence the stock exchange or market price of the MEDICLIN share may not trade shares or 
other financial instruments of MEDICLIN AG on the basis of this insider information or disclose 
this insider information irrespective of whether it be voluntarily or due to gross disregarded of 
due diligence. 

Data protection and data safety 

MEDICLIN attaches great importance to the safety of the data of its patients and employees. 
When dealing with personal data, especially patient-related data, all employees are obliged to 
comply with data protection and confidentiality. 

Reporting 

MEDICLIN places great value in transparent and truthful communication in both internal and 
external reporting. Each employee ensures that reports, records, and other materials are up-
to-date, complete, and accurate, and in compliance with applicable law and internal standards 
and policies. 

E. Ethically and morally integrity behaviour 

Code of Conduct 

The employees of MEDICLIN are committed to respectful treatment. Any discrimination in 
dealings with colleagues, employees and patients for reasons of age, disability, origin, skin 
color, sex, sexual orientation, religious affiliation, beliefs or other personal characteristics is 
prohibited. 

Equal opportunity 

A culture of equal opportunity, mutual trust and mutual respect is part of MEDICLIN's corporate 
culture and self-understanding. 

Freedom of expression and external presentation 

MEDICLIN respects the right to freedom of expression, and MEDICLIN believes that every 
employee is aware that through their behaviour and public appearance, they can be perceived 
as a representative of the company. 

F. Social Engagement 

MEDICLIN unterstützt lokal gesundheitsfördernde Aktivitäten in Vereinen oder Schulen. 
Ehrenamtliche Tätigkeiten der Mitarbeiter werden nicht gefördert. Politische Parteien oder 
Lobbyarbeit werden finanziell und personell nicht unterstützt. 


